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APPENDIXES

Appendix 1 (Pictures) :

Figure 1: Documentation of The Interview

Appendix 2 (tables):

Table 1 Guidelines of the Research-Interview

Date

Time
Activity
Interviewe

Location
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Adapted from “Basic Phases of the Narrative Interview” (Braun and Clarke

General purpose of
questions

Experience and
Background

Linguistic Factors

Physcological Factors

External Factors

(2006))

Evaluating individual experiences during
English language learning at the institution

Determining their story themes

Using thematic analysis as written by Braun
and Clarke (2006).

How does this institution provide education
to them?

. When asked to speak in English every day,

how do they feel?

. What do they expect when they initially join

the institution?

. What are the challenges faced by students

when learning a language at a language
institution? How do they perceive
pronunciation and vocabulary?

. What else is a barrier for those learning

pronunciation? In addition, provide examples
of what situations?What extent do grammar
and sentences affect their confidence in
speaking?

. According to them, is the learning

environment supportive or not?

. Are there practices, mentors, or audiovisual

media that can help them learn to speak?

In their opinion, is the learning environment
supportive?

Can practice, mentors, or audiovisual media
help them learn to speak?



Strategies & Personal
Reflections

Expectations &
Suggestions
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1. How do they handle challenges with
strategies?

2. Are there specific moments when they feel
unsuccessful in learning to speak?

1. What are their expectations of institutions
and educators to help students learn to speak?

2. What do they think is the best way to
anticipate that other students will experience
similar situations so that they can resolve
them immediately?

3. What message do they want to convey to
other students who might be facing
difficulties?

Table 2. Challenges and Strategies in Speaking

Aspect (%)
Linguistic Factors 45%
Psychological factors 30%
External Factors 15%
Strategi Coping 7%

The Influence of the| 3%

Social Environment

Explanation
Limited vocabulary, pronunciation difficulties, sentence
structure
Low self-esteem, anxiety, fluctuating motivation

Lack of facilities, minimal opportunities for authentic
communication
Collaboration with friends, self-motivation

Supportive learning environments greatly influence self-
confidence.
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