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ABSTRACT 

 

Nor,Qiftiyah.2024 Satisfaction Level of Santri Towards the Use of E-learning in 

Different Level Listening Courses. Undergraduate Program Nurul Jadid 

University. Advisor (I) Bradiansyah Tri Suryanto, S.S., M.pd. 

 

 

Keyword : Student satisfaction, Use e-learning, Listening course 

 

This study aims to explore the level of student satisfaction with the use of e-

learning in Basic Listening and Advance Listening courses at Nurul Jadid 

University. Involving 60 students from two levels, the study used a mixed 

approach, combining a Likert scale questionnaire and Focus Group Discussion 

(FGD) to collect data. The questionnaire results showed that the majority of 

students were satisfied with the use of e-learning, with 71.4% of Basic level 

students and 65.6% of Advance level students stating that e-learning contributed 

positively to their learning motivation. FGDs revealed that factors such as ease of 

access, quality of materials, interactivity, and lecturer support strongly influence 

students' learning experience. In addition, external factors such as internet speed 

also play an important role in determining the effectiveness of e-learning use. This 

research emphasizes the importance of adequate technological infrastructure to 

support successful e-learning implementation. Although this study provides a 

deep insight into the benefits of e-learning, there are limitations in the sample size 

and reliance on self-report data. Therefore, it is recommended that educational 

institutions continue to develop e-learning platforms with attention to student 

feedback, as well as conduct training for lecturers to maximize the use of 

technology. Periodic evaluation of e-learning effectiveness is also important to 

identify areas of improvement. With an approach that is responsive to student 

needs, e-learning can improve the quality of education and prepare students to 

face challenges in an increasingly digitalized world of work. 

 

 

 

 

 

 

 



vii 
 

ACKNOWLEDGEMENT 

 

First, alhamdulillahirobbilalamin, all praise be to Allah SWT, in the 

compassionate, the merciful and lord of the universe, who always give his 

blessing and helps in every step of mine. Peace and prayers be upon his final 

prophet Muhammad SAW who always whished his syafa’at in the day where there 

is nobody could help others. 

Second, my grateful thanks to my parents, Mahfud and Nor Habibah who 

support me all this time. And my teacher, Nyai Hj Sadidah Thoha, who also 

supported me.  You have spent all of your time and energy to support me all the 

way. You gave me a streak of light when the dark was around me. And also to my 

only one sister, Lailatus Zuhro who always pick me up when I went home. I am 

just standing alone on a bridge without you my brother. 

Third, thank you very much to my advisors, Bradyansyah tri suryanto, 

M.Pd who gave me spirit, courage and critique to my thesis. Without you I cannot 

complete my thesis on time. I am sure, I will do nothing without your monitoring 

and assessing me in doing my thesis. 

My gratitude is also to all my English lecturers at the English Education 

department of UNUJA who have given me the benefit of knowledge and 

encouragement during my study in this university. And unforgettable to all my 

comrades who has given me unforgettable moment during I am studying. 

Especially, someone who is written in the lauhul mahfudz who has encouraged me 

supernaturally. 



viii 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

Table of Contents 
APPROVAL ....................................................................................................................... ii 

MOTTO AND DEDICATION .........................................................................................iv 

DECLARATION OF AUTHORSHIP ............................... Error! Bookmark not defined. 

ABSTRACT .......................................................................................................................vi 

ACKNOWLEDGEMENT ............................................................................................... vii 

TABLE OF CONTENT ...................................................... Error! Bookmark not defined. 

TABLE LIST ....................................................................... Error! Bookmark not defined. 

CHAPTER I  INTRODUCTION .................................................................................... 1 

1.1 Background of study ............................................................................................... 1 

1.2 Statement of Problem ............................................................................................. 4 

1.3 Purpose of the study ................................................................................................ 4 

1.4 Significance of the study ......................................................................................... 5 

1.4.1  Theoretical Significance .................................................................................. 5 

1.4.2 Practical Significance ....................................................................................... 5 

1.5 Limitation of the study ........................................................................................... 7 

1.6 Definition of key terms ........................................................................................... 8 

1.7  Previous Research .................................................................................................. 9 

CHAPTER II LITERATURE REVIEW ...................................................................... 13 

2.1 E-learning Satisfaction ......................................................................................... 13 

2.2  Use E-learning ...................................................................................................... 16 

2.3 Listening Course ................................................................................................... 20 

CHAPTER III RESEARCH METHODS ..................................................................... 25 

3.1 Research Design .................................................................................................... 25 

3.2 Subject of Research ............................................................................................... 26 

3.3  Research Instrument ............................................................................................ 27 

3.4 Data Collection Procedure ............................................................................. 28 

3.4.1 Questionnaires ................................................................................................ 28 

3.4.2 Forum Group Discussion (FGD) ................................................................... 29 

3.5 Data Analysis Procedure....................................................................................... 31 

3.5.1 Questionnaires ................................................................................................ 31 



x 
 

3.5.2 Forum Group Discussion (FGD) ................................................................... 32 

3.5.3 Integration of quantitative and qualitative data ......................................... 33 

BAB IV FINDINGS AND DISCUSSION ...................................................................... 34 

4.1 Findings .................................................................................................................. 34 

4.1.1 Students' Satisfaction Level towards the Use of E-Learning in Basic 

Listening and Advance Listening Courses ............................................................ 35 

4.1.2 Factors Affecting Students' Satisfaction Level with the Use of E-Learning 

in Basic Listening and Advance Listening Courses ............................................. 43 

4.2. Discussion.............................................................................................................. 48 

4.2.1 Students' level of satisfaction on the use of e-learning in Basing and 

Advance Listening courses ..................................................................................... 48 

4.2.2 Factors Affecting Students' level of satisfaction on the use of e-learning in 

Basing and Advance Listening courses ................................................................. 50 

CHAPTER V CONCLUSION AND SUGGESTION .................................................. 51 

5.1 Conclusion ............................................................................................................. 51 

5.2 Suggestion .............................................................................................................. 52 

REFRENCES .................................................................................................................. 54 

APPENDIXS .................................................................................................................... 62 

 

TABLE OF CONTENT 

Table 4.1 level student satisfaction with the use of e-learning in basic listening 

course 

Table 4.2 Forum Group Disscussion of Students' satisfaction level towards 

the use of E-Learning in Basic Listening Course  

Table 4.3  Students' Satisfaction Level towards the Use of E-Learning in 

Advanced Listening Courses 

Table 4.4 Forum Group Discussion on Student Satisfaction Level towards the 

Use of E-Learning in Advance Listening Course 

Table 4.5 Forum Group Discussion Factors of basic student satisfaction level 

listening 

Table 4.6 Forum Group Discussion factors of student satisfaction level of 

Advance Listening level 


