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ABSTRACT 

 

Mulyati, Yuli.2024. EFL Students’ Challenges of Quillbot Utilization in Academic 

Writing Class. Thesis. Undergraduate Program Nurul Jadid University. 

Advisor Syaiful Islam, M.Pd.  

Keywords: EFL Students’ Challenges, Quillbot, Academic Writing Class,  

Academic Writing Class is expect students to write specific genres of 

writing, including research papers, essays, summaries, and critical reviews. 

However, artificial intelligence (AI) has progressed significantly in recent years and 

is now utilized by teachers and students, particularly in academic writing class. 

QuillBot is an online tool that helps rewrite text to avoid plagiarism, shorten long 

sentences, and improve grammar to make writing clearer and more professional. 

This AI application is one of the most frequently used online paraphrasing tools in 

writing classes and has been trusted to help students, writers, bloggers, teaching 

staff, and others. However, Quillbot is a technological product. The effectiveness 

of using AI-based paraphrasing tools is not always guaranteed. Therefore, the use 

of quillbot as an AI paraphrasing tool gradually becomes a challenge for students 

as a tool for writing or paraphrasing. This happened to eighth-semester students 

majoring in English Education Program At Nurul Jadid University.  

This study aims to investigate EFL students challenges when using Quillbot 

in Academic Writing Class and the solution to overcome those challenges of 

Quillbot utilization in Academic Writing Class. Researcher used research with a 

case study type approach. Collecting data used was semi-structured interview. The 

stages of data analysis in this study used the method according to Braun and Clarke. 

In this study the researcher used 5 students in English Education Program At Nurul 

Jadid University. In the findings resulting from data information, it was found that 

there are five themes challenges found by the researcher. Thus challenges are 

including incomprehensible sentences, mantaining original meaning of the 

sentences, inadequate features’ platform, limited access and impact on students 

writing skills. Furthermore, it was also revealed that students had several solutions 

to deal with those challenges. There are two solutions implemented by students, 

including manual paraphrasing and using another AI paraphrasing tool.  
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