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This study aims to explore Generation Z students’ experiences in learning English 

through Instagram. Given their digital nature, Gen Z learners are accustomed to 

visual and interactive platforms, making Instagram an engaging learning tool. This 

study employed a qualitative descriptive method, employing interviews with five 

female participants aged 21-22. Data were collected through interviews and 

documentation, then analyzed using thematic analysis, which involves data 

reduction and grouping. Findings indicate that Instagram supports English learning 

across several dimensions, including vocabulary acquisition, grammar 

comprehension, pronunciation, fluency, and writing skills. Features such as reels, 

infographics, live sessions, and story quizzes were identified as the most impactful 

content types. Students reported increased motivation, confidence, and cultural 

awareness as affective benefits. However, challenges such as distractions, low-

quality content, and a lack of structure were also noted. To address these issues, 

students developed strategies such as curating their feeds, saving educational 

content, setting language learning goals, and producing their own content. This 

discussion emphasizes the alignment of Instagram’s features with Gen Z learning 

preferences and highlights the platform’s potential to complement formal 

education. In conclusion, Instagram offers a relevant, engaging, and multimodal 

environment for English language development when used consciously and 

strategically. Educators are advised to integrate social media into their teaching 

practices while simultaneously developing digital literacy and learner independence 

to maximize educational benefits. 
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