
 

63 
 

REFERENCES 

Ajiza, Masrurotul, Arum Putri Rahayu, Setiawati, Tri Rohani, and Dini Deswarni. “EFL 

Students’ Anxiety in Speaking English: Factors and Strategies.” Journal of English 

Language Learning 8, no. 1 (June 20, 2024): 565–72. 

https://doi.org/10.31949/jell.v8i1.8502. 

———. “EFL Students’ Anxiety in Speaking English: Factors and Strategies.” Journal of 

English Language Learning 8, no. 1 (June 20, 2024): 565–72. 

https://doi.org/10.31949/jell.v8i1.8502. 

Alpert, Richard, and Ralph Norman Haber. “Anxiety in Academic Achievement 

Situations.” The Journal of Abnormal and Social Psychology 61, no. 2 (1960): 207. 

Anthoney, Jebamani, and Jeffrey Wilang. “The Complexity of Speaking Anxiety among 

Students in an International University in Thailand.” English Language Teaching 

Educational Journal 6, no. 1 (2023): 32–43. 

Ayiz, Abdul, and Ahmad Tauchid. “Mitigating Public Speaking Anxiety among EFL 

Learners through Peer Teaching: An Evaluative Survey Study.” Indonesian Journal of 

Education and Pedagogy 1, no. 3 (2024): 174–84. 

Bandura, Albert, and Sebastian Wessels. Self-Efficacy. Cambridge University Press 

Cambridge, 1997. 

Bazeley, Pat. “Qualitative Data Analysis: Practical Strategies,” 2020. 

Bogdan, Robert, and Sari Knopp Biklen. “Qualitative Research for Education (Vol. 368),” 

1997. 

Boonsuk, Yusop, Fa-ezah Wasoh, and Bordin Waelateh. “Whose English Should Be Talked 

and Taught? Views from International English Teachers in Thai Higher Education.” 

Language Teaching Research, 2023, 13621688231152194. 

Botes, Eloise, Jean-Marc Dewaele, and Samuel Greiff. “The Foreign Language Classroom 

Anxiety Scale and Academic Achievement: An Overview of the Prevailing Literature and a 

Meta-Analysis.” The Journal for the Psychology of Language Learning 2, no. 1 (2020): 26–

56. 

Brinkmann, Svend, and Steinar Kvale. “Doing Interviews,” 2018. 

Brown, H Douglas, and Heekyeong Lee. Teaching by Principles: An Interactive Approach 

to Language Pedagogy. Pearson, 2015. 

Bryman, Alan. Social Research Methods. Oxford university press, 2016. 

Clandinin, D Jean. Engaging in Narrative Inquiry. Routledge, 2022. 

Clandinin, D Jean, and F Michael Connelly. Narrative Inquiry: Experience and Story in 

Qualitative Research. John Wiley & Sons, 2004. 



 

64 
 

Creswell, JW. “Research Design: Qualitative, Quantitative, and Mixed-Methods 

Approaches, Vol. 1 (1),” 2014. 

Denzin, Norman K, and Yvonna S Lincoln. The Sage Handbook of Qualitative Research. 

sage, 2011. 

Dewaele, Jean-Marc. “Psychological Dimensions and Foreign Language Anxiety.” In The 

Routledge Handbook of Instructed Second Language Acquisition, edited by Shawn 

Loewen and Masatoshi Sato, 1st ed., 433–50. Routledge, 2017. 

https://doi.org/10.4324/9781315676968-24. 

Dewaele, Jean-Marc, Kazuya Saito, and Florentina Halimi. “How Teacher Behaviour 

Shapes Foreign Language Learners’ Enjoyment, Anxiety and Attitudes/Motivation: A 

Mixed Modelling Longitudinal Investigation.” Language Teaching Research, 2022, 

13621688221089601. 

Dewaele, Jean-Marc, John Witney, Kazuya Saito, and Livia Dewaele. “Foreign Language 

Enjoyment and Anxiety: The Effect of Teacher and Learner Variables.” Language Teaching 

Research 22, no. 6 (2018): 676–97. 

Dewey, John. “Experience and Education. In the Educational Forum (Vol. 50, No. 3, Pp. 

241-252),” 1986. 

Dornyei, Zoltan, and Stephen Ryan. The Psychology of the Language Learner Revisited. 

Routledge, 2015. 

Dweck, Carol S. “Can Personality Be Changed? The Role of Beliefs in Personality and 

Change.” Current Directions in Psychological Science 17, no. 6 (2008): 391–94. 

Elahi Shirvan, Majid, Gholam Hassan Khajavy, Peter D. MacIntyre, and Tahereh Taherian. 

“A Meta-Analysis of L2 Willingness to Communicate and Its Three High-Evidence 

Correlates.” Journal of Psycholinguistic Research 48, no. 6 (December 2019): 1241–67. 

https://doi.org/10.1007/s10936-019-09656-9. 

Glaser, Barney G. “‘ Naturalist Inquiry’ and Grounded Theory,” Vol. 5, 2004. 

Gregersen, Tammy. “Dynamic Properties of Language Anxiety.” Studies in Second 

Language Learning and Teaching 10, no. 1 (2020): 67–87. 

Gregersen, Tammy, and Peter D MacIntyre. Optimizing Language Learners’ Nonverbal 

Behavior: From Tenet to Technique. Vol. 112. Multilingual Matters, 2017. 

Gumartifa, Asti, and Indawan Syahri. “English Speaking Anxiety in Language Learning 

Classroom,” 2021. 

Horwitz, Elaine K, Michael B Horwitz, and Joann Cope. “Foreign Language Classroom 

Anxiety.” The Modern Language Journal 70, no. 2 (1986): 125–32. 

———. “Foreign Language Classroom Anxiety.” The Modern Language Journal 70, no. 2 

(1986): 125–32. 



 

65 
 

Hunutlu, Sadiman. “Self-Regulation Strategies in Online EFL/ESL Learning: A Systematic 

Review.” Studies in Self-Access Learning Journal 14, no. 2 (2023). 

Jin, Yinxing, Lawrence Jun Zhang, and Peter D. MacIntyre. “Contracting Students for the 

Reduction of Foreign Language Classroom Anxiety: An Approach Nurturing Positive 

Mindsets and Behaviors.” Frontiers in Psychology 11 (July 14, 2020): 1471. 

https://doi.org/10.3389/fpsyg.2020.01471. 

Kalaja, Paula, and Sílvia Melo-Pfeifer. Visualising Multilingual Lives: More than Words. 

Vol. 2. Multilingual Matters, 2019. 

Kamarulzaman, Laily Murny, Jasmin Hassan, and Mohammad Taufiq Abdul Ghani. 

“Integrating Collaborative Learning in English Proficiency Classroom: Does It Resolve 

Students’ Speaking Anxiety?: Pengintegrasian Pembelajaran Kolaboratif Di Dalam Kelas 

Bahasa Inggeris: Adakah Ia Menyelesaikan Masalah Keresahan Bertutur Pelajar?” Sains 

Insani 5, no. 1 (July 13, 2020): 200–204. 

https://doi.org/10.33102/sainsinsani.vol5no1.188. 

Kasap, Suleyman. “Anxiety in the EFL Speaking Classrooms.” The Journal of Language 

Learning and Teaching 9, no. 2 (2019): 23–36. 

Kuantitatif, Pendidikan Pendekatan. “Metode Penelitian Kunatitatif Kualitatif Dan R&D.” 

Alfabeta, Bandung, 2016. 

Kvale, Steinar. “The Psychoanalytic Interview as Qualitative Research.” Qualitative Inquiry 

5, no. 1 (1999): 87–113. 

Lantolf, James P, Matthew E Poehner, and Merrill Swain. The Routledge Handbook of 

Sociocultural Theory and Second Language Development. Routledge New York, NY, 2018. 

Li, Chengchen, and Jean-Marc Dewaele. “The Predictive Effects of Trait Emotional 

Intelligence and Online Learning Achievement Perceptions on Foreign Language Class 

Boredom among Chinese University Students.” Foreign Languages and Foreign 

Language Teaching 5 (2020): 33–44. 

Lightbown, Patsy M, and Nina Spada. How Languages Are Learned 5th Edition. Oxford 

university press, 2021. 

Lincoln, Yvonna S, and Egon G Guba. “Criteria for Assessing Naturalistic Inquiries as 

Reports.,” 1988. 

Long, Mike. Second Language Acquisition and Task-Based Language Teaching. John Wiley 

& Sons, 2014. 

Lubis, Nisa Aldira, Afrohul Fadhillah, Anisa May Azura, Susi Sahmarito Rambe, M Arkan 

Syafiq, and Didik Santoso. “The Students Ignorance In Practicing English Speaking.” 

Fonologi: Jurnal Ilmuan Bahasa Dan Sastra Inggris 2, no. 3 (2024): 205–11. 



 

66 
 

MacIntyre, Peter D, and Robert C Gardner. “Methods and Results in the Study of Anxiety 

and Language Learning: A Review of the Literature.” Language Learning 41, no. 1 (1991): 

85–117. 

Mahmudi, Nur, and Mirjam Anugerahwati. “Anxiety Level of an Indonesian EFL Student 

in a Public Speaking Class: A Narrative Inquiry.” International Journal of Language 

Teaching and Education 5, no. 1 (2021): 16–28. 

Meliyani, Yuli, MASRUPI MASRUPI, and DHAFID WAHYU UTOMO. “AN EXPLORATION OF 

INDONESIAN EFL LEARNERS’SPEAKING ANXIETY.” Linguists: Journal Of Linguistics and 

Language Teaching 8, no. 1 (2022): 1–14. 

Mercer, Sarah, and Achilleas Kostoulas. Language Teacher Psychology. Vol. 1. 

Multilingual Matters, 2018. 

Miles, M. B, and A. M Huberman. Qualitative Data Analysis: An Expanded Sourcebook. 

The second edition. Thousand Oaks, CA: Sage Publications., 1994. 

Mustamir, Mustamir. “INDONESIAN EFL LEARNERS AND SPEAKING ANXIETY: INSIGHTS 

FROM A META-SYNTHETIC ANALYSIS.” English Review: Journal of English Education 12, 

no. 2 (2024): 509–18. 

Ng, Kwan-Yee S. “Emotion Regulation and Foreign Language Anxiety: A Mixed-Methods 

Study of Chinese Learners of English as a Foreign Language (EFL) in Hong Kong,” 2023. 

Ölmezer Öztürk, Elçin, and Gökhan Öztürk. “Reducing Speaking Anxiety in EFL 

Classrooms: An Explanatory Mixed-Methods Study.” Porta Linguarum Revista 

Interuniversitaria de Didáctica de Las Lenguas Extranjeras, no. 36 (June 21, 2021): 249–

61. https://doi.org/10.30827/portalin.v0i36.18018. 

Oxford, Rebecca. “Language Learning Strategies.” The Cambridge Guide to Learning 

English as a Second Language, 2018, 81–90. 

Pabro-Maquidato, Ivy Marie. “The Experience of English Speaking Anxiety and Coping 

Strategies: A Transcendental Phenomenological Study.” International Journal of TESOL & 

Education 1, no. 2 (2021): 45–64. 

Patton, Michael Quinn. Qualitative Research & Evaluation Methods: Integrating Theory 

and Practice. Sage publications, 2014. 

Peplau, Hildegard E. “Interpersonal Relations in Nursing.” AJN The American Journal of 

Nursing 52, no. 6 (1952): 765. 

Rabbiani, Fira Santun. “THE STUDENTS’PUBLIC SPEAKING ANXIETY IN ACADEMIC 

PRESENTATION (A CASE STUDY AT THE SIXTH SEMESTER STUDENTS OF ENGLISH 

LANGUAGE EDUCATION UIN MATARAM).” Journal of English Education and Literature 1, 

no. 4 (2024): 139–52. 

Richards, Jack C, and Theodore S Rodgers. Approaches and Methods in Language 

Teaching. Cambridge university press, 2014. 



 

67 
 

Riessman, Catherine Kohler. Narrative Methods for the Human Sciences. Sage, 2008. 

Saldaña, Johnny. “The Coding Manual for Qualitative Researchers,” 2021. 

Subekti, Adaninggar Septi. “AN EXPLORATION OF LEARNERS’FOREIGN LANGUAGE 

ANXIETY IN THE INDONESIAN UNIVERSITY CONTEXT: LEARNERS’AND TEACHERS’VOICES.” 

TEFLIN Journal: A Publication on the Teaching & Learning of English 29, no. 2 (2018). 

Suciati, Suciati. “Speaking Anxiety in EFL Classroom: Categories and Factors.” Edulingua: 

Jurnal Linguistiks Terapan Dan Pendidikan Bahasa Inggris 7, no. 1 (2020). 

SULISTYANINGSIH, SULISTYANINGSIH. “AN ANALYSIS OF EFL STUDENTS’SPEAKING 

ANXIETY (A Case Study at Pabuaran 1 Junior High School in Banten),” 2024. 

Swan, Michael. “The Practice of English Language Teaching,” 2018. 

Tee, Xue Ting, Tjin Ai Tan Joanna, and Wirawahida Kamarulzaman. “Self-Regulatory 

Strategies Used by Malaysian University Students in Reducing Public Speaking Anxiety: A 

Case Study,” 146–52. Atlantis Press, 2022. 

Teimouri, Yasser, Julia Goetze, and Luke Plonsky. “SECOND LANGUAGE ANXIETY AND 

ACHIEVEMENT: A META-ANALYSIS.” Studies in Second Language Acquisition 41, no. 2 

(May 2019): 363–87. https://doi.org/10.1017/S0272263118000311. 

Theriana, Ana. “Understanding the Strategies Employed by EFL Learners to Overcome 

Speaking Anxiety in the Classroom.” NextGen Education Review Journal 1, no. 2 (2023): 

33–44. 

Tisdell, Elizabeth J, Sharan B Merriam, and Heather L Stuckey-Peyrot. Qualitative 

Research: A Guide to Design and Implementation. John Wiley & Sons, 2025. 

Woodrow, Lindy. “Anxiety and Speaking English as a Second Language.” RELC Journal 37, 

no. 3 (2006): 308–28. 

Young, Dolly Jesusita. “Creating a Low-Anxiety Classroom Environment: What Does 

Language Anxiety Research Suggest?” The Modern Language Journal 75, no. 4 (1991): 

426–39. https://doi.org/10.2307/329492. 

 

 

 

 

 



 

68 
 

APPENDIXES 

 

 

 

 



 

69 
 

 



 

70 
 

BIOGRAPHY 

Novi Ida Fitriyah Arrahmani, the first daughter of 

Mr. Abd.Rahman S.Pd and Mrs. Usi Ningsih , was 

born on November 19, 2002, in Probolinggo. She 

lived in Probolinggo. She graduated from MI Darul 

Ihsan in 2014 and continued her education at MTS 

Darul Lughah Wal Karomah. In 2017,she entered 

SMA Nurul Jadid to continue her studies 

andgraduated in 2020. She was accepted as a 

student in the English Education Department at the 

Faculty of Social and Humanities, Nurul Jadid 

University. By the end of her final semester, she had 

conducted her thesis research titled “EFL STUDENTS' 

EXPERIENCES WITH ANXIETY IN LEARNING ENGLISH 

SPEAKING: A NARRATIVE INQUIRY." 


